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The new six lane Central

Security Checkpoint

opened at GRIA on

February 3, 2005.

MAGGIE BROOKS,
MONROE COUNTY EXECUTIVE



The Greater Rochester International Airport drives
economic growth. It's responsible for 8000 jobs and
brings close to 500 million dollars into our local economy
each year.

Affordable air transportation directly benefits employers
in Monroe County, linking them to the global marketplace and helping them compete. It
also provides the tools necessary to retain and attract jobs and investment in our
community.

In 2005, passenger boardings at the Greater Rochester International Airport reached an
all-time high. Year end enplanements totaled 1,457,573 passengers, a 6% increase over
2004 and a 17% increase over 2003.

2005 brought about the grand opening of our new six-lane Central Security Checkpoint,
completion of the new Public Viewing Area, expanded concessions, the start of the Runway
Safety Area Project, launch of Valet Parking service, installation of assistive technology to
better serve deaf and hard of hearing passengers, and new non-stop daily service to
Dallas/Fort Worth.

Over 20 local firms were part of the Security Checkpoint Project Team which provided
over 500 jobs for local workers. Several vendors and shops located within the terminal
have reported up to a 20% increase in business since the Checkpoint opened.

The additional improvements we have made to the terminal have transformed the Airport
into a truly modern, state-of-the-art facility. As we begin the next phase of improvements,
we will continue to keep passenger needs in mind and prepare for future growth.

The Greater Rochester International Airport remains “Your Gateway to the World”.
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Maggie Brooks
County Executive



In 2005, the Greater Rochester
International Airport completed a ten
million dollar Terminal Renovation
Project and opened the new six-lane
central security checkpoint. The
Checkpoint was designed to make travel
more efficient for passengers.

In addition, the Airport opened a 3,800
square foot Public Airfield Viewing Area.
This area located at the upper west end
of the terminal captures an impressive
view of the Airport's main runway. The
area is complete with floor to ceiling
glass windows, ample lounge space with
new, modern couches, chairs and bistro
seating as well as food concession
accessible to both ticketed and non-
ticketed passengers.

Other improvements to the terminal
included the addition of a new
concession to our food court, Famous
Famiglia. Famous Famiglia is known as

“New York's Favorite Pizza” offering
passengers a wide array of menu items.
In 2005, Airport Revenue News
recognized Famous Famiglia with awards
for the “Food Operator with the Highest
Regard for Customer Service” and the
“Best Airport Food and Beverage
Operator.”  

In 2006, passengers can expect to see
upgrades to our baggage screening
process, eliminating the screening
equipment in the ticket lobby and moving
to an in-line baggage screening system.
This will simplify the check-in process for
passengers flying out of GRIA.

In addition, Concourse A will be
renovated with additional concourse
seating, modernized furnishings and the
addition of new concession space.
Escalators and elevators will be replaced.
Business passengers can look forward to
a new location for the complimentary
business center complete with
conference rooms, work stations and
internet access.

At GRIA, passenger needs come first and
we remain committed to providing the
resources necessary for simple, safe and
affordable air travel.

Terrence G. Slaybaugh
Director of Aviation,
Greater Rochester International Airport

DIRECTOR OF AVIATION
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Famous Famiglia Grand Opening – October 21, 2005.



In 2005, nearly 3 million passengers used the Greater Rochester
International Airport.

The most notable visit in 2005 was President
George W. Bush. AirForce One touched
down at GRIA at 10:45 am on May 24, 2005.
Those eager to catch a glimpse of the
President filled the Airport's new Public
Viewing Area and looked out the glass
windows at the Boeing 747 parked across the
airfield. It was truly an exciting experience for
all involved at GRIA.

Aircraft operations in 2005 totaled 136,553
which included commercial flights, military
operations, corporate and general aviation.
Total scheduled passenger boardings were the highest on record. The
County of Monroe and GRIA work closely with the business community
to encourage competitive low fare air service from Rochester to many
cities throughout the United States. Both AirTran Airways and jetBlue
offer low fare air service and remain two of the dominant air carriers at
the airport, with approximately 31.8% of the Rochester market share.

MONROE COUNTY AIRPORT AUTHORITY

Monroe County
Airport Authority
Board
Chairperson James G.Vazzana, Esq.

(center) joined by board

members, from left to right,Vice

Chairperson Nicholas Juskiw,

Bernard J. Iacovengelo, Esq. Back

row,Valerie Christanson and

Stephen Tucciarello. Not pictured,

Willie J. Lightfoot, Jr., previous

board Vice Chairperson John L.

DiMarco, Sr. and previous board

members Mark J. Cassetti and H.

Todd Bullard.
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President George W. Bush and

AirForce One arrve – May 24, 2005.

 



Friendly,
knowledgeable and
skilled employees
provide passengers
with the quality
customer service
they deserve.

We take pride in the fact that our
employees help make the visitor
experience at our Airport a
positive one.

Providing passengers with a safe
and secure travel environment is
a primary goal of GRIA. Our
Airport continues to serve as a
national model for private
screening, as one of five airports
in the nation for private screening
initiatives and technology. McNeil
Security, Inc. based in Springfield,
Virginia handles the Airport's
private screening. Passenger
evaluations of screening in
Rochester have resulted in overall
positive feedback.

A highlight in 2005 for GRIA was
the coordination of a simulated
large scale aircraft accident drill
which jetBlue and the GRIA
Aircraft Rescue and Firefighting
(ARFF) division participated in.
The simulation, which tested the
GRIA Airport Emergency Plan
(AEP), involved 32 Monroe
County agencies and over 300
personnel consisting of
emergency responders, volunteer
organizations, airline and County
employees. The simulation was
deemed a success and a
benchmark for all exercises in the
future.

EMPLOYEE SALUTE
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On behalf of the County of
Monroe, Monroe County
Airport Authority Board and
Airport Administration, we
would like to thank our
employees for their dedication
and hard work during 2005.

 



STATISTICS & DEVELOPMENT

The percentage of seats filled (airline load
factors) remained relatively stable in 2005,
totaling 66.1% compared to 66.6% in 2004.
In 2005, 74,783 tons of cargo passed
through GRIA cargo facilities compared to
75,515 tons in 2004.

American Eagle added a non-stop daily
flight from Rochester to Dallas/Fort
Worth,Texas on August 1, 2005. This new
non-stop flight offers more options for
travelers, especially the business traveler.
American Eagle operates the daily round-
trip flight between Rochester (ROC) and
Dallas/Fort Worth (DFW) using 70-seat
CRJ-700 

jets.The new service is in addition to the
carrier's five non-stop daily flights to
Chicago O'Hare.

Airlines serving GRIA include American
Eagle, AirTran Airways, Continental
Airlines, Delta/Comair, Independence
Air, jetBlue, Northwest Airlines, United
Airlines & US Airways. It was an
unfortunate year for low-fare carrier
Independence Air. After being unable to
emerge from financial troubles,
Independence Air declared bankruptcy
and eventually ceased operations on a
national level.

10

In 2005, the annual number of passengers traveling
through GRIA increased 6%.



GRIA ANNUAL ENPLANEMENT SHARES
YEAR ENDING 2005

11
Northwest

7.4%
United
13.0%

USAirways

20.9%

Independence

3.5%

American
5.4%

Delta
10.9%

jetBlue
16.1%

AirTran
15.7%

Continental

7.1%

GRIA SCHEDULED AIRLINE MONTHLY ENPLANEMENTS
2003 – 2005

140,000

130,000

120,000

110,000

100,000

90,000

80,000
J F M A M J J A S O N D

MONTHS

2005

2004

2003

EN
PL

A
N

EM
EN

TS



12

At the end of August 2005, the County of
Monroe and GRIA partnered with
Rochester company, Interpretype LLC, to
install assistive technology devices to
better assist deaf and hard-of-hearing
passengers in communicating with airport
personnel. GRIA was the first Airport in
New York State to purchase and implement
this technology throughout the terminal.
President and Inventor, Ken Gan, first
developed the Interpretype unit, referred
to as ITY, to assist deaf and hard-of-hearing
customers communicate at his local auto
repair shop.

The Interpretype unit consists of two
portable keyboards each with its own
screen, connected by a wire. Users key in
their name and type instant messages.
Communications between the passenger
and airport personnel appear on each
screen in dialogue format that is easy to
follow.

Interpretypes are located at each airline
ticket counter, car rentals, the Greater 

Rochester Visitors Association Booth,
the Central Security  Checkpoint,
Airport Dispatch and Airport
Administration. In addition, Airport Fire
personnel have been trained to use the
units.

Two new concessions opened in 2005 in
areas accessible to the non-ticketed
public. AeroMart, operated by Hudson
News, is a convenience style store, gift
shop and eatery located in the center of
the Airport's baggage claim area. The
convenient location offers comfortable
seating and is central for family and
friends picking up arriving passengers.

Goody Goodies eatery, previously
located in the food court, moved its
operation to the new Public Viewing
Area. It offers bistro style seating for
those dining and serves as a great
location to take in the impressive view of
the Airport's airfield and main runway.
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In 2005, the Airport launched Valet Parking for passengers. This
convenient, affordable service allows passengers to drop off their car
and keys on the Airport's upper level road at the Valet Station. Our
friendly valet attendants will have the passenger's vehicle waiting at the
lower level roadway valet booth upon return. Valet is a growing
business and has been received well by passengers. Valet adds to the
increasing number of parking options already available at GRIA.



The Greater Rochester
International Airport (GRIA)
averaged 1.5 tours of the facility
per day in 2005 to school aged
groups of approximately 25
participants per tour.

During the
terminal tour,
students get a
first hand

“behind the
scenes” look

at the
A i r p o r t

Communications Center, Airport
Sheriff's Division, baggage system,
security screening procedures, Regional
Transportation Operations Center
(RTOC), New York Army National Guard
and the Airport Rescue and Firefighting
(ARFF) facility. Tours are free of charge
and available to schools and various
groups throughout the area and can be
modified to fit any age level.

In addition to the daily tours provided at
the Airport, approximately 22 Girl Scout
and Boy Scout troops held sleepovers at
the Airport in the International Arrivals
Hall during 2005.

The Airport Administration Public Affairs
and Marketing staff participated

in the Greece Career Day at
Olympia High School. Over
1400 Greece juniors and

seniors were provided
information on careers in the exciting

world of aviation and airport
management.

The Airport also participated in Monroe
County's annual “Take Your Child to
Work Day” providing numerous County
employees and their children the
opportunity to tour our facility and
explore what their parents do on a daily
basis at work.

In an effort to reduce fear and
apprehension toward flying, the Airport
reinstated a “Fearful Flyers” course in
2005 taught by a local relaxation
therapist and stress management
consultant with over 35 years of
experience. The four week course has
been a great success and includes a
graduation flight for those in the course
from ROC to New York John F. Kennedy
Airport aboard a jetBlue flight.

COMMUNITY OUTREACH
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GRIA’s “Goodwill
Ambassador”
Sam Cooper has led literally thousands
of airport tours and helped countless
individuals overcome their flight phobia
through the “Fearful Flyers” program.

 



Various special events at GRIA throughout
the summer continue to draw crowds. The
Airport was again the site of the annual
Lifetime Assistance Foundation Airport 5K
Benefit Run/Walk. The Airport 5K offers
residents the opportunity to join together
in raising awareness and funds to help
those in our community with
developmental disabilities.

Rochester Wings 2005, upstate New York's
Largest General Aviation Expo, continued
its tradition of offering safety seminars and
free flights to children through the
Experimental Aircraft Association (EAA)
Young Eagles Program.

The 2005 ESL International Airshow
featured the United States Air Force
Thunderbirds. Thousands of area families
attended the event at GRIA to catch a
glimpse of the Thunderbirds famous aerial
demonstrations as well as enjoy various
other flight aerobatic acts, static aircraft
displays, vendors and more.

It was also the fifth year the Airport
participated in the holiday Fantasy Flight 

program. Children from St. Joseph's Villa,
Lifetime Assistance, Hillside Children's
Center, Golisano Children's Hospital,
A.R.C. of Monroe and Orleans Counties,
Make A Wish Foundation and children of
military personnel enjoyed a special visit
from Santa, their very own airplane flight
over the “North Pole” and other holiday
activities such as cookie decorating, face
painting and holiday movies.

This event is a wonderful opportunity
for young people and their families to
enjoy a few hours of holiday joy outside
of their daily challenges. The program is
hosted in partnership with Monroe
County, GRIA, Continental Express,
Norcross Aviation, Landmark Aviation,
98 PXY and many other volunteers and
agencies that made this year's Winter
Wonderland possible.

The Greater Rochester International
Airport is also home to Kodak Aviation,
Landmark Aviation, New York Army
National Guard Flight Facility and
USAirports Flight Support.
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2005 AIRFIELD CONSTRUCTION
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A new taxiway was constructed parallel to Runway 4/22 commencing
at Taxiway C and continuing south to include the intersection with
Runway 10/28. This new taxiway, Taxiway A, creates a new taxiway
intersection with Taxiway D and Taxiway B.

The excavated material from the project was placed in the Runway 28 Safety Area as a
safety improvement in preparation for the roadway tunnel program. This taxiway will be
called Taxiway N until the final segment of the parallel taxiway from Runway 10/28 and
Taxiway E is completed.

Also constructed was a centralized area for the placement of aircraft deicing storage,
providing improved management of the airline operations related to storage and transfer
of dicing fluids.

Another major project that began in 2005 was the Runway Safety Area Project, funded by
a 17 million dollar Federal Grant. The Runway Safety Area is the zone surrounding a
runway that is intended to improve public safety and reduce the risk of aircraft damage
in the event of an incident. The goal of the project is to bring the eastern end of Runway
10/28, near Interstate 390, into compliance with new Federal Aviation Administration
(FAA) regulations, which take effect in 2007.The new regulations require that all runway
safety areas must have a minimum of 1,000 feet of runway safety area to land and must
also be free of obstructions and vehicular traffic.

The project includes the construction of two road tunnels to remove vehicle obstructions
from the runway safety area. One road tunnel will be located in the secure, interior
airfield road accessible to fueling trucks and airfield maintenance vehicles.The other road
tunnel will be located along the public access road that runs between Interstate 390 and
the Airport between the terminal and Scottsville Road.The road tunnels will be able to
withstand the weight of an aircraft. The Runway Safety Area project is scheduled for
completion by the end of 2006.

Other projects included improvements to public parking lots.



The Monroe County Airport Authority (the Authority) is a public
benefit corporation that was created to finance, construct, develop,
operate and maintain aviation and other related facilities and services
within the County of Monroe (the County), and is included in the
reporting entity of the County.

The Authority is organized under the Public Authorities Law of the State of New York.
The oversight body is the Authority Board, which is approved by the County Legislature
on the recommendation of the County Executive. The Chairperson is appointed by the
County Executive. The County's Director of Finance serves as Treasurer of the Authority.
The Authority leases the Greater Rochester International Airport (GRIA) from the
County and operates under the terms of an agreement dated September 15, 1989.

Operating revenues in 2005 totaled $26.6 million. Landing fees and rental fees, including
building rent, comprise 55 percent of the operating revenue at GRIA. The landing fee and
rental revenues are the result of calculations pursuant to provisions of airline operating
and terminal building lease agreements. Revenue from non-airline sources such as car
rental commissions, parking commissions, concessions and fuel farm commissions
comprise the other 45 percent.

Operating expenses in 2005 totaled $20.1 million.

Financial performance of an airport is measured by average cost per enplaned passenger.
“Cost per enplanement” is calculated by dividing total fees paid by scheduled airlines by
the number of passengers boarded. The cost per enplanement at GRIA for the year 2005
was $8.21.

OPERATING RESULTS
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MONROE COUNTY AIRPORT AUTHORITY
(A DISCRETLY PRESENTED COMPONENT UNIT
OF THE COUNTY OF MONROE, NEW YORK

Financial Statements
As of December 31, 2005

Together with
Independent Auditors’ Report
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